The Cloisters Medical Practice

Doctors: Nigel Cole, Mary Crossman, Louise Hammersley,

Helen Stokes-Lampard, Clare Hutchings, Diane Newson, Gulshan Kaul,

And Jenny Liu

Patients Participation Group

Minutes of the Meeting held on Wednesday 24th February 2010 at 4pm in the Boardroom.

Present:
Tony Duff – Chairman

                        Pam Handscomb



June Melsom



Mary Baker





Rebecca Orgill – Practice Manager



Jenny Hawkins – Office Manager



Dr Mary Crossman
                        Vanessa Day - South Staffs PCT

1. Welcome: Mary Baker was introduced and welcomed as a new member of the Group 
2. Apologies:
There were apologies from Gill Edwards, Gillian Eggleshaw and Kay Johnson
3. Minutes of the Last Meeting – the minutes of the last meeting were approved
4.PPG support; Vanessa Day, Patient and Public Involvement, South Staffs PCT

Vanessa explained that the PCT was promoting more patient involvement in the PCTs decision-making and monitoring. The PCT was aiming to have PPGs in all GP practices and representatives from these would then attend District group meetings. The Burntwood, Lichfield and Tamworth District Group had recently been formed. Tony and Pam had attended its last two meetings respectively.

The aim was to engage in two way communication about certain issues such as those raised by Practice Based Commissioning; eg. Stroke treatment, Falls services, Palliative Care services. There was a discussion about the proposed means of communicating with patients. Some reservations were expressed relating to the condition-specific nature of the questions and how the PPG members would be able to consult with patients with or without these conditions.
Jenny pointed out that the Practice had gold standard approved procedures for palliative care provision. Mary raised the issue of the involvement of Social Services relating to support for patients who had had falls.
Tony would be attending the next District Group meeting, where he would find out if other PPG groups had overcome these difficulties.

Vanessa also explained that there was a Patients Council, constituted from 2 representatives from each of the 6 District Groups, who would have direct access to the Chief Executive of the Primary Care Trust and sit on some of its Committees. The PCT was committed to improving patient engagement in its operations. She also stated that the role of PPGs, District Groups and the Patient Council were still at an early stage of their development. 
5. Practice Managers Report

Rebecca thanked June and Jenny for setting up the Carers’ notice board in the reception area.
June was concerned that we had not made any plans for the PPGs future programme. It was explained that Tony had had a meeting with Rebecca and Jenny earlier in the week from which it was proposed to focus on identifying issues to be followed up by PPG administered patient questionnaires. The PPG would produce the questionnaires, attend to collecting patients’ responses, (as was done with the appointments survey) and analyse the responses, thereby providing a report for the Practice and for patients via the newsletter. This would increase patient awareness of the PPG within the practice and enable better communication with up to 500 patients per survey. All PPG members would have direct contact with patients. To act quickly, it was decided to start with a planning meeting in March.
Rebecca also reported that there would be an Autumn Medical Event to coincide with the seasonal flu vaccinations. Patients eligible for the flu jab would be invited to have it done on a Saturday, when other appropriate agencies, such as Age Concern etc. would be present. This would include the PPG.
Dr Crossman suggested that maybe the PPG could fund raise for a charity with a cake stall or something similar.
5.Chairman’s Report.

Tony proposed that, as it had not been possible to produce an Autumn 2009 newsletter, we should produce 3 newsletters in 2010. This was important to provide feedback from proposed patient surveys etc.
6. Date of Next Meeting:

Wednesday 17th March 2010, 4pm in the Boardroom
