The Cloisters Medical Practice

Doctors: Nigel Cole, Mary Crossman, Louise Hammersley,

Helen Stokes-Lampard, Clare Hutchings, Diane Newson, Gulsham Kaul,

And Jenny Liu

Patients Participation Group

Minutes of the Meeting held on Wednesday 17th March  2010 at 4pm in the Boardroom.

Present:
Tony Duff – Chairman

                        Pam Handscomb



June Melsom



Mary Baker





Jenny Hawkins – Office Manager



Dr Diana Newson
1. Apologies:
There were  apologies from Gill Edwards, Kay Johnson and Rebecca Orgill – Practice Manager
2. Minutes of the Last Meeting – the minutes of the last meeting were approved.
3.PPG questionnaires
The chairman introduced a discussion on possible topics for future questionnaires to be carried out in the Practice by the PPG.

The topics suggested related to “obtaining test results”, “management of chronic disease”, “reducing the number of non-attendees for appointments” and “obtaining repeat prescriptions”.

After some discussion as to which topic would be beneficial to both patients and the Practice, it was decided that the first questionnaire would be about “obtaining test results”

The chairman had already drafted several questions, which could be incorporated in a questionnaire. These were discussed in detail and it was left to the chairman to draw up a draft questionnaire in the light of the comments made.
It was decided that the survey would take place over several days in the two weeks beginning 19th April and a rota of committee members present was drawn up to cover the daily sessions. 

The PPG would analyse the results and present the findings at the next PPG meeting.

4. Date of Next Meeting:

Tuesday 18th May  2010, 4pm in the Boardroom
